Quick Reference Guide
How to Remotely Wipe Your iPad

This user guide covers how to remotely wipe data on your campus iPad if it is lost or stolen. Please report
lost/stolen iPads to the Help Desk at x7777 or helpdesk@fullerton.edu.

Processing Steps

Screen Shots

Step 1:
Open your internet browser to
http://email.fullerton.edu.

,r"_','.i Information Technology - Windows Internet Explorer

@‘T L I@ hiktp: ffemail Fullerton, edu

Step 2:
Click on the Check your email link
under Email for Faculty/Staff.

Email

Email for
Faculty/Staff

Email Issues? See below...

Check vour email

Change your Computer Passwaord

Email Issues?

Mobile Devices: If you are experiencing
issues with email on your mobile device
(iPhone, iPad, Droid, BlackBerry), please
click here to access directions on how to
resolve your mobile device email issues.

Titan Email
for Students

Check your Titan Apps email

Forgot your password or email account
name?

Titan Email--
It Just Got Better

Introduction
The Information Technology Division is
launching a new student email system

Step 3:
Enter your campus username and
password.

Click Sign in.

Microsoft

Security { show explanation )

User name: | larthur

Password: |®*eeessssss

Outlook'Web App

¥ This is a public or shared computer
" This is a private computer

[T Use the light version of Outlook Web App
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Step 4: ‘ 3 ¥ % v

At the top right of the page, select RN sign out | Arthur, Loriy

Options- W Vg — . _.-.‘—*;_
W& Find Someone My Site  Options = @ -

Then click on See All Options....
Options tions ~
Set Automatic Replies...
Change Your Password...
Create an Inbox Rule...

See All Options...

5PM

Select a Theme

LR
&8 s
T o) [o 2PM

Step 5.
Select Phone from the menu on the Account
left. . :
Organize E-Mail
Groups
Settings
Phone
Block or Allow
] e
Step 6: |°|'| |5}
A list of your campus devices Mobile Phones  Text Messaging
appears.
Click on iPad to select it. Mobile Phones
Use Mobile Phones to remove a phone from the list below, access your device recovery password,
block your phone if you lose it. To add a new phone to the list below, canfigure the phone to synch
Details Show Recovery Password =
Device Phone Number Last Sync Time * | Status
iPad Mot Available 4/25/2011 3:56 PM oK
iPhone Mot Available 4/15/2011 5:35 PM 0K

Last Revised: 04/26/11 Page 2 of 3



QRG-How To Remotely Wipe Your iPad FINAL

Processing Steps Screen Shots

Step 7:

Click Wipe Device. Moaobile Phones

Once the remote wipe is initiated, Use Mobile Phones to remove a phone from the list below, access yo
click on Remove Device From block your phone if you lose it. To add a new phone to the list below,

List. This ensures that if you locate

Lo detee, e sptem oest || oetas | 87 ipe v o
Dievice Phone Mumber Last Sync Time
iPad Mot Available 4/25/2011 3:56 PM
iPhone Mot Available 4/15/2011 5:35 PM
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