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This user guide covers how to remotely wipe data on your campus iPad if it is lost or stolen. Please report 

lost/stolen iPads to the Help Desk at x7777 or helpdesk@fullerton.edu.  

Processing Steps Screen Shots 

 
Step 1: 

Open your internet browser to 

http://email.fullerton.edu.  

 

 

 

 

 

Step 2: 

Click on the Check your email link 

under Email for Faculty/Staff. 

 

 

 

 

Step 3: 

Enter your campus username and 

password. 

 

Click Sign in. 
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Step 4: 

At the top right of the page, select 

Options. 

 

Then click on See All Options…. 

 

 

 

 

Step 5: 

Select Phone from the menu on the 

left. 

 

 

 

 

Step 6: 

A list of your campus devices 

appears. 

 

Click on iPad to select it. 
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Step 7: 

Click Wipe Device. 

 

Once the remote wipe is initiated, 

click on Remove Device From 

List. This ensures that if you locate 

your device, the system does not 

continue to wipe data from it. 

 

 

 

 


